
 

RETURN FORM UNDER THE 7-DAY COOLING OFF PERIOD 
This form must be completed and returned to Maisons de Monde by registered letter with return 
receipt to the following address: 
Maisons du Monde  
Service Clients Le Portereau 
BP 52402   44124 VERTOU Cedex. 
FRANCE. 
No later than 7 clear days from the date of delivery of the products (1). 
1. Order 
 
LAST NAME:   
 

 

 
FIRST NAME : 
 

 

 
ADDRESS :  
 

 

 
ORDER NO: 
 

 

 
DATE OF DELIVERY:  
 

 

2. Object being returned under the Cooling Off Law 
I the undersigned hereby state that I am exercising my right to return a product within the 7-day 
cooling off period in accordance with article L 121-20 of the French Consumer Code, for the 
following articles (columns 1 and 2 in the chart) of the order mentioned above, in the quantities 
(column 3 of the chart) and the conditions (notes 1 to 3) specified below: 
 
 
1. Codes 

 
 

2. Articles 

 
 
3. Qty  

To be picked up by 
Maisons du Monde 
shippers (2) 
   Yes (3)              No 
(check the corresponding 

box) 
    

 
 

    
 

 

    
 

 

(1) If this period expires on a Saturday, Sunday, or bank holiday, the period is extended until the next 
business day. 
(2) In accordance with Maisons du Monde’s general terms of sale, Maisons du Monde will refund the 
purchase price of the above-mentioned product(s) upon receipt of the product(s) no later than […] 
business days following the expiration of the 7-day cooling off period at Maisons du Monde’s warehouses 
(unless you choose to have the products picked up by Maisons du Monde shippers) at the following 
address: 
(3) If you choose to have the products picked up by Maisons du Monde shippers, a set fee of 100 € will be 
subtracted from the amount refunded. 
On………………………(day)……………………..(month)………………………..(year) 


